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 Customer Service Corner

Get Ready for Back to School
Get ready for back to school time 
by making sure your Internet & 
computers are running to their 
fullest potential. 

Call us with questions regarding 
Internet security or if you would 
like to upgrade your service to a 
faster speed. 

View & Pay Your Bill 
Don’t want another bill in the 
mail? Would you like to setup 
online billing and/or auto payment 
options with a bank account or 
credit card? Call us and we will 
help get these services set up. 
Save postage and time.

Interested in Owning Shares?
Active Marne Elk Horn customers 
are eligible to purchase shares 
in our company as they become 
available. For more information, 
contact Jill Madsen at 712-764-
6161 or jill@metcteam.com. 

Labor Day Observed
Our offices will be closed on Sept 
3rd in observance of Labor Day.

 Local Connection
Your

Fiber & Digital TV l Internet l Phone 

Proudly serving the communities of Atlantic, Avoca, Brayton, Elk Horn, Exira,  
Kimballton, Marne, McClelland, Minden, Neola, Persia, Shelby, Underwood & Walnut

Walnut Edition

With technology, you want to have what 
you need, when you need it, so you can 
live your life. Since technology continues 
to march forward steadily, staying on top 
of it is more challenging than ever. 

That is where Marne Elk Horn comes in – 
specifically our staff. We want to meet your 
needs and expectations. And, our staff 
embraces the opportunity to do just that.

Keeping you and our communities 
connected is the main reason our 
company exists; it’s why we are investing 
in new technology. In some places it 
is with fiber-to-the-home, and in areas 

where we don’t have fiber yet, we can 
deliver unlimited and reliable Internet, 
phone & TV with other technology. 

Make no mistake, it is the people 
of Marne Elk Horn who make the 
difference for customers every single 
day. Our staff, comprised of experts in 
many areas, can interpret, fix or explain 
a broad set of communication related 
matters and make your technology work. 

Live your life with the services you need 
from Marne Elk Horn. Ask our expert 
staff your questions, so you have what 
you need for years to come.

Ask about Internet only, Internet-TV 
and Internet-TV-Phone options 
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Without a doubt, the TV landscape is 
changing. Yet 82% of rural US homes 
have a subscription TV service, like our 
TV product – according to a 2018 study 
conducted by Cronin Communications & 
underwritten by Innovative Systems. 

Streaming TV-like programing (i.e. 
Netflix, Hulu, Amazon Video) over your 
Internet connection is becoming more 
prominent, but most often it is used to 
supplement traditional TV service rather 
than replace it. Of the customers who 
stream, 34% do it on a mobile device 
(tablet or cell phone), which suggests 
they use it as a second screen in their 
home – or use it to replace TV service 
when they are away from home. 

The 89% of customers who want local 
channels suggest rural communities 

Research about rural TV customers & the changing face of TV
like ours still need a TV service since 
distance or terrain makes using an 
antenna unsatisfactory for most 
customers. Also, storms can cause  
dish TV signals to disappear when you 
need them most.

The same study asked a few Internet 
related questions. Internet adoption is 
still on the rise with 78% of rural homes, 
nearly pulling even with TV. And, 56% 
of those with Internet are interested in 
much faster speeds and managed WiFi.

The Changing Face of Rural TV
Internet & rural TV service continues to change 

Customers who use Subscription TV 82%

Customers who want Local Channels 89%

Customers who have Internet 78%
Customers who use 
a Streaming Service  
(Netflix, Hulu, etc)
on a Mobile Device

34%

We don’t ever want you to have 
trouble with any service you receive 
from us. But, should a problem 
come up, we want to fix it fast. Our 
Technicians are ‘on call’ after hours 
and on weekends/holidays. 

To cover our service area best, we 
have some technicians assigned to 
our western communities and others 
assigned to our eastern communities. 
To get your issue solved quickly, call 
the number for where you live. 

Know your trouble reporting number

For Avoca, McClelland, Minden, Neola, Persia,  
Shelby, Underwood or Walnut call 888-784-7845

For Atlantic, Brayton, Elk Horn, Exira,  
Kimballton or Marne call 712-764-6161

Our techs are camera shy but get lots of compliments

As a group, our staff is humble 
and shy, but passionate about 
making sure you get great 

service. To their credit, they say 
they are just doing their job. 
They love happy customers, so 

we thought we would pass on a quick 
note. This is part of an email from one 
of our office staff members to another:

“The reoccurring themes I sense from 
our customers are; appreciation, 
thankfulness, and commitment to 
customer service. 

I heard it again this morning, two 
different customers, who we normally 
don’t see, stopped in to ONLY say 
thank you, and to let us know the 
people we sent to their houses last 
week were so great, helpful and nice. 

It is so fun to know that the 
customers are noticing how much  
we care about them.”

As our staff has come together into 
one company, it has been enjoyable 
to watch the teamwork in service for 
you, our customers. Thanks for letting 
us serve you!



investment is worth it because it makes 
our communities better.

It’s also important to note, we’ve not 
forgotten customers who cannot yet get 

fiber. The Internet, TV 
and phone products 
we deliver to you are 
still unlimited, reliable 
and provide a good 
user experience. We 
know how important 

communication technology is for each of 
us both personally and professionally. 

If you were at the Avoca or Underwood 
4th of July parades, you may have seen 

A fellow staff member was telling me 
about his parents, who live in another 
part of Iowa. They have poor Internet 
at their house and it creates issues for 
them. Good Internet matters a lot. 

You have heard 
this before, so I 
hope you are not 
tired of it, but we 
are working hard 
to bring all our 
customers great Internet, TV and phone. 
We continue to work to bring fiber-to-
the-home to as many customers as we 
can – as quickly as we can. A project 
like this is very expensive, but the 

Having unlimited Internet matters; it makes communities stronger

us. This summer we are starting our 
fiber projects in both towns, which will 
be completed in five phases. Questions? 
Call us. Fiber-to-the-home allows us 
to bring unlimited Internet, Fiber TV 
and phone services to you – on the 
communications platform of the future. 

What’s 
 Ahead
Janell Hansen  
General Manager
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“We continue to work to  
bring fiber-to-the-home to  
as many customers as we  

can - as quickly as we can.”

A week doesn’t go by without us hearing 
about a scam of some type – often 
targeting trusting Midwesterners. The 
scams can come by email, phone or 
even someone coming to your door. 

If an offer seems too good to be true, 
the English is a little off, an unneeded 
attachment is present, or if anything 

Be aware of potential scams by email, phone or even at your door

We have a full schedule of Community Learning Classes 
scheduled through next summer and are looking forward to 

meeting you & teaching you about a variety of topics.

2018
Watch TVEverywhere 

Tuesday, Sept 18, 3-5:30pm @our Elk Horn Office 
Tuesday, Sept 25, 3-5:30pm @TBD

Photos 
Tuesday, Nov 6, 5:00pm @our Elk Horn Office 
Tuesday, Nov 13, 5:00pm @our Walnut Office

Free to all Marne Elk Horn customers. Registration is required by 
calling 784-2211-Walnut & Avoca office or 764-6161-Elk Horn office

Full class details and descriptions can be found on our website at www.metc.net/computer-classes

When you attend a class 
you’ll be entered into a 

drawing to win an Apple iPad!

Bring another Marne Elk Horn 
customer to class with you, 

they’ll be entered and  
you’ll be entered twice!

Drawing to be held after the 
last class in July, 2019

New  
this 

Session!

Community Learning Classes

just doesn’t feel right - delete the email, 
hang up the phone or close the door.

Just say no to any unsolicited offer from 
an unknown person, which comes by 
email, phone or to your door. If they 
are legitimate, they will connect with 
you differently. Clearly, if you know the 
person or group contacting you, while it 

is still smart to be careful, you can let 
your ‘Iowa nice’ shine through. 

By being vigilant and cautious in these 
areas, you are protecting yourself from 
financial or identity theft. Both can 
cause you real financial harm or at a 
minimum take a lot of time and energy 
to straighten out. 



 

Offices: 4242 Main Street 510 Highland Street 161 South Elm Street 
 Elk Horn Walnut Avoca
Phone: 712.764.6161 712.784.2211 712.784.2211
Business Hours: M-F 8am-5pm M-F 8am-4:30pm M-F 8am-4:30pm
Internet Tech Support: 866.764.6161 888.784.7845 888.784.7845
After Hours Repair: 712.764.6161 712.784.2211 712.784.2211
TechHome Support: 877.373.3320 877.373.3320 877.373.3320
Email: metc@metc.net info@walnutel.net info@walnutel.net

www.metc.net

The 2018 Tivoli Fest did not disappoint! 
This year, the Elk Horn office was closed 
at noon on Friday so employees could 
volunteer their time to the event. 

Marne Elk Horn employees Michelle 
Jens, parade chair and Jill Madsen lined 
up the parade Saturday morning, shown 
in the top photo.

Shown in the photo below, employees 
and their families walked the parade 
route. L to R: ‘Captain Aebleskiver’ 
Irelynd McCarthy, Jimmy McCarthy, 
Jordan & Cade Jacobsen, Janell Hansen, 
Janice Greve, Joshlynn Jacobsen, Bruce 
Poldberg & Chelsee Jacobsen.

Great fun & new events at this year’s Tivoli Fest

Fall is a busy time for school activities, as 
well as Marne Elk Horn’s Local TV! Again 
this year, we’ll be covering all your favorite 
fall sports from AHSTW, Underwood,  
Tri-Center & Exira-EHK schools. 

Summer sports are wrapping up and 
now is a great time to call or stop in to 
purchase your baseball & softball DVDs. 
You can even buy the whole season and 
get a discount.

We’re always on the look out for anyone 
who would be willing to help us out with 
recording area events & activities. You 
don’t have to be a professional - just 
willing to learn!

And, we would like to hear about ideas 
you may have to make our channels 
better. If you have a local event or activity 
which may be of interest to others, feel 
free to drop us a card or email. We 
thoughtfully consider every suggestion 
and may contact you or put your idea on 
the air.

For more information about anything 
related to Local TV stop in, visit our 
website and look under the Local 
Channels>Local Channels tab or email 
Rob & Michelle at the address below. 
We are proud to bring you these local 
channels for your TV watching.

        Contact Local TV at 
community@metcteam.com 
   for questions or  
        suggestions of        
      events to cover

Area July 4th celebrations & parades

Local TV

Marne Elk Horn staff & families 
were busy attending area parades 
and celebrations during the July 4th 
holiday season.

Top: Blake Wood, daughter of Jason 
Wood and Emma Blotzer daughter of 
Terry McCarthy helped toss candy at 
the Underwood parade.

Bottom Left: We participated in  
the Avoca parade, with an 
announcement of new Fiber 
services. L to R: Tonya Olesen, 
Rachel Hamilton & Darla Ehlers.

Bottom Right: Jason Wood shows 
his July 4th spirit during the 
Underwood parade & celebration.

See our facebook page for more 
great pictures and information. 
Big thanks to all the volunteers 
who give their time to make these 
celebrations great successes!


