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 Customer Service Corner
Congratulations Graduates! 
Congratulations and best wishes 
for a bright future. 

Office Closed 
Our offices will be closed on May 
28 in observance of Memorial 
Day & July 4 in observance of 
Independence Day. 

Tivoli Fest 
Enjoy Elk Horn’s Tivoli Fest May 
25-27. Schedule on p4; full 
schedule may be found at  
www.danishvillages.com.

Questions - Use these Numbers 
The most efficient way to get your 
questions answered is to call the 
office which serves you. 
 
Customers in Walnut, Avoca, 
Shelby, Minden, Underwood, Neola 
& Persia call 712-784-2211. 
 
Customers in Atlantic, Brayton,  
Elk Horn, Exira, Kimballton & 
Marne call 712-764-6161.

 Local Connection
Your

Fiber & Digital TV l Internet l Phone 

Proudly serving the communities of Atlantic, Avoca, Brayton, Elk Horn, Exira,  
Kimballton, Marne, McClelland, Minden, Neola, Persia, Shelby, Underwood & Walnut

The quote above refers to investing 
money for the future; it also applies to 
investing in our community’s future. Your 
future is worth our investment.

As you know, we invested millions 
in a fiber network, which lays a new 
foundation for economic development, 
for jobs and for how we will live and work 
in the future. 

Unlike the tree quote, you can use our 
investment right now. You don’t have to 
wait. Today, rural and town customers 
in Elk Horn, Kimballton, Brayton and 
Marne can get ultra-fast Internet, Fiber 
TV and voice services. You are in the top 

10% of Internet customers in the United 
States because you live in a Gig Certified 
Community. You may not yet need 
1,000Mb (1 Gigabit) Internet, but when 
you do – we have it. By then, perhaps we 
will have 5 Gig or more. 

With our fiber network, you can create 
a company, which serves the world 
from right here. If you choose not to do 
that, please let others know what we 
have here: Gig Internet, great quality of 
life, inexpensive housing, smart/hard 
working people, space for business 
development and so much more. We 
can’t wait to see what you and your 
neighbors help create. 

“Someone is sitting in the 
shade today because someone 

planted a tree long ago.” 
Warren Buffett

Boost Your Internet!

Upgrade Your 
Internet Speed

FREE for  
3 Months

Offer valid May 1 thru July 31, 2018. Offer includes any speed increase to your existing Internet service FREE for 
3 months. After promo ends, regular rates apply. Speeds vary by location. Promo not available in all areas. Call/
see office for details.

Elk Horn Edition
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We value making sure you don’t have 
problems with our services, but if you do, 
we want to fix it fast. We do a few things, 
which we realize we don’t talk about 
enough, to make sure you have the help 
you need when you need it – during or 
after normal business hours. 

During the business day, the best and 
fastest way to let us know about an 
issue is to call our office. Walnut, Avoca, 
Shelby, Minden, Neola, Underwood 
and Persia area customers should call 
712-784-2211. Elk Horn, Kimballton, 
Brayton, Marne and Exira customers 
should call 712-764-6161. 

After business hours, you can call 
the same numbers as above and get 

Supporting you with on-call techs & tech support
directed to a local 
on-call technician for 
emergency repair. The 
on-call tech will call you 
to learn more about the 
issue, and work to get 
it fixed. 

We also have 24 hour 
Internet Technical 
Support. Since they 
deal with Internet 
matters exclusively, they 
are best equipped to 
help you during the day 
and at night. Walnut 
area customers can call 888-784-7845 
and Elk Horn area customers can call  
866-764-6161.

Privacy and data/information security 
are in the news a lot these days, from 
general warnings to large breeches to 
questions for social media CEOs. 

Cyber security experts say it’s not if, 
but when, a company may experience 
some type of cyber security attack. 

Those same experts say 
if you put the correct 
procedures and training 
in place, a company 
can push cyber 

criminals on to an 
easier targets. 

How we protect your privacy & information

Phishing scams are at an all-time high. 
But what exactly are phishing scams? 
In a nutshell, scammers send emails 
in an attempt to gather personal 
information to use in a malicious way or 
to gain access to your computer.

Here is a list of questions to ask yourself  
about the content and body of any email 
before responding.

1.   Review the content of the email. 

2.   Is the sender asking you to click 
on a link or open an attachment to 
avoid a negative consequence, or to 
gain something of value? 

3. Is the email out of the ordinary, 
or does it have bad grammar or 
spelling errors? 

4. Is the sender asking you to click 
a link or open up an attachment 
that seems odd or illogical? 

5. Do you have an 
uncomfortable gut 
feeling about the 

Receive email with unusual requests? Could be a phishing scam
sender’s request to open an 
attachment or click a link? 

6. Is the email asking you to look at a 
compromising or embarrassing picture 
of yourself or someone you know? 

7. Is the sender requesting personal 
information such as social security

number, bank/credit account info, 
security codes, etc?

If you notice anything about the email 
that alarms you, do not click links, 
open attachments, or reply. You are the 
last line of defense to prevent cyber 
criminals from succeeding and making 
you susceptible to phishing attacks.

We have, and adhere, to industry 
regulatory requirements. We also 
have put into place appropriate 
policies, technology and staff training 
to protect our systems, network and 
facility, which house our company 
information and yours. 

As called for by regulatory and our 
company policy, we only allow you, 
and those you have authorized, to 
have access to your information. 
Finally, we continually review our 
policies, technology and training and 
update them as needed.

While we can be reached on social 
media, and by email, a phone call will 
get your matter resolved faster.

Support Numbers
Walnut, Avoca, Shelby, Minden,  

Neola, Underwood & Persia 
712-784-2211 - Service/Repair 

888-784-7845 - Internet Support

Elk Horn, Kimballton,  
Brayton, Marne & Exira 

712-764-6161 - Service/Repair 
866-764-6161 - Internet Support



Because of some of those rules, we 
invested first in the areas where we 
‘must serve’, building Fiber-to-the-Home 
networks which deliver ultra-fast Internet, 
Fiber TV and voice services. With the City 
of Walnut project on track to be done 
by the end of 2018, we are turning our 
attention to areas where we ‘can serve’. 

We are starting work to bring Fiber 
to some areas in the cities of Avoca 
and Underwood. We want to bring our 
expertise & world-class services to as 
many of our neighbors as possible. 

Yet, it is not easy or inexpensive, and 
the ‘can serve’ areas don’t have cost 
recovery programs. Building Fiber 
networks requires investments in the 

100+ years ago, those who wanted to 
strengthen their communities formed 
communications companies like Marne 
Elk Horn and Walnut Communications. 
We’ve merged the companies, but the core 
purpose remains in our company values. 

I’ll not burden you with all the details, 
but we are regulated differently than 
traditional businesses. We have areas 
where we ‘must serve’ and areas we  
‘can serve’, and the rules and programs 
for those areas are different. 

One way they are different is in return  
for agreeing to serve our ‘must serve’ 
areas, we have access to programs 
which allow us to recover some money 
we invested in the network.

We take investing in communities seriously

millions of dollars, so it makes sense 
that plans are considered carefully.

Obviously, we need to maintain our good 
financial standing to serve all who rely 
on us. But since we know how to serve 
rural communities well, and we have the 
ability to do so, it makes sense we would 
consider expanding to areas near us. 
Thanks for being our customer. 

What’s 
 Ahead
Janell Hansen  
General Manager
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Fiber updates & future plans were highlights of annual meeting
On Monday, March 26, 
Marne Elk Horn Telephone 
Company held its 115th annual 
shareholders’ meeting. This 
year was well attended by 54 
shareholders. It was the second 
meeting after the merger with 
Walnut Communications.

This annual event is an 
informative meeting, offering 
financial details, updates on 
company progress throughout 
the year and discussion of 
what to expect in the future. 

This year, incumbent Directors 
Terry Petersen (Elk Horn), 
Eric Juelsgaard (Kimballton) 
and Daniel Petersen (Walnut) 
were re-elected to 3 year 
terms. We are very fortunate 

to have such a hard working 
and knowledgeable group 
of individuals on our Board. 
We thank them for the time 
& efforts they devote to our 
companies. 

General Manager Janell 
Hansen’s report included a 
review of combined financial 
statements, coverage territory, 
fiber project updates and 
future plans.  

Door prizes, purchased from 
local businesses, were given at 
the end of the meeting. 

Lunch was served by 
shareholders Sue Mardesen 
and Barb Jacobsen. Thanks to 
all who attended this year. 

Marne Elk Horn employees Jill 
Madsen, Rachel Hamilton & Bruce 
Poldberg welcome Shari Clemsen 
to the 2018 annual meeting.

Left: Board Secretary 
Bernard Kaltoft.  
Above: Board President 
Bryan Clemsen.

• Watch Anytime, Anywhere you 
Have an Internet Connection

• FREE with Digital Cable!
• Over 60 Channels
• Easy to Setup & Use

watch TVeverywhere
www.watchtveverywhere.com or see our website for details



 

Offices: 4242 Main Street 510 Highland Street 161 South Elm Street 
 Elk Horn Walnut Avoca
Phone: 712.764.6161 712.784.2211 712.784.2211
Business Hours: M-F 8am-5pm M-F 8am-4:30pm M-F 8am-4:30pm
Internet Tech Support: 866.764.6161 888.784.7845 888.784.7845
After Hours Repair: 712.764.6161 712.784.2211 712.784.2211
TechHome Support: 877.373.3320 877.373.3320 877.373.3320
Email: metc@metc.net info@walnutel.net info@walnutel.net

www.metc.net

Local historical attractions and businesses open throughout Tivoli Fest
*Schedule subject to change - see details at danishvillages.com or Tivoli Fest Facebook page

Just a Sampling of Tivoli Fest Schedule May 25-27
Friday, May 25
 3pm Iowa Craft Beer Tent Open
 7-10pm Diego Garcia Reunion Band
Saturday, May 26
 8am Opening Ceremonies @Windmill
 8am-3pm Æbleskiver & Medisterølse
 8:15am Mill to Mermaid Fun Run
 9am-4pm Food Stands Open
 10am Show & Shine
 10am Flea Market/Retail Shops Open 
 11am Tivoli Parade
 11am Iowa Craft Beer Tent Opens
 12pm Various Activities & Entertainment
 12-4pm Danish Open Sandwiches

Saturday, May 26 (cont.)
 12-3pm Children’s Activities
 2pm Æbleskiver Eating Championship
 5-8pm FFA BBQ
 7pm The Newlywed Game
 9pm Dance
 9:30pm Tivoli Fireworks Spectacular
Sunday, May 27
 8am-1pm Æbleskiver & Medisterølse 
 9am Tour de Tivoli Bike Ride
 9am Antique Tractor Ride
 9am Iowa Craft Beer Tent Open
 9am Various Activities & Entertainment
 10am Veteran’s Program & Displays

2018 Theme: Tivoli Traditions Hugge & Æbleskiver

Low income Iowans may 
qualify for assistance 
Financial assistance is available to help 
eligible Iowans afford and maintain basic 
telephone service or broadband Internet 
access service. Lifeline participation 
enables Iowans to stay connected to 
jobs, family, community resources, and 
government and emergency services. 

In 2016, the Federal Communications 
Commission made many changes to the 
Lifeline program and added broadband 
Internet access service to the list of 
subsidized services.  

Lifeline provides a monthly bill credit of 
$9.25 on either one telephone service 
(home or wireless) or one Internet 
service (home or mobile) per qualified 
household. If a customer has multiple 
services, only one credit may be given.

The rules for demonstrating eligibility for 
Lifeline have also changed. Households 
may continue to verify eligibility through 
proof of participation in Medicaid, the 
Supplemental Nutrition Assistance 
Program (SNAP or food stamps), 
Supplemental Security Income Program 
(SSI), Federal Public Housing Assistance 
Program, or Veteran’s Pension or 
Survivor Benefits. Consumers may 
also qualify if they can provide proof of 
income below 135 percent of the federal 
poverty level. 

Participation in the Low-Income Home 
Energy Assistance Program (LIHEAP), 
Temporary Assistance to Needy Families 
Program, or the National School Lunch 
Programs will no longer be accepted as 
proof of eligibility.

To find out more call our offices or 
download an application on our website. 
Re-certification is required to remain 
eligible for the service.

Effective April 30, we will no longer carry CBS Sports, 
channels 33 & 1033, on our Digital Cable System. 

Digital TV channel change for customers in Avoca, Shelby,  
Minden, Neola, Persia, Underwood & non-fiber Walnut

Today we have so many passwords, it’s 
hard to keep track. You may be a person 
who scratches them on a notepad on 
your desk or maybe on a file on your 
computer. Both scenarios are really not 
a good plan. 

You need the security and ease of 
accessibility that a password manager 

Feel safe & secure with password management

ATTENTION CITY OF WALNUT CUSTOMERS . . . 

               We are now scheduling FREE  
          appointments for fiber installations

  Please call us today at 712-784-2211!

can provide, not to mention high level 
encryption that your notepad just won’t. 
Many options are available. Do some 
research and choose one that’s best 
for you. Many offer strong password 
generation and organization. We offer 
one called Password Genie. Contact 
us for more info or to get it installed so 
you’ll have peace of mind.


