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 Customer Service Corner
Congratulations Graduates! 
Congratulations and best wishes  
for a bright future.  

Avoca’s 150th Celebration 
Enjoy Avoca’s 150th Celebration 
on July 3-6. Schedule on p4; 
full schedule may be found on 
Facebook or at www.metc.net/
avoca-150.

Tivoli Fest 
Enjoy Elk Horn’s Tivoli Fest May  
24-27. Schedule on p4; full 
schedule may be found at  
www.danishvillages.com.

Office Closed 
Our offices will be closed on May 
27 in observance of Memorial 
Day & July 4 in observance of 
Independence Day.

Community Grants Available 
Marne Elk Horn and Aureon 
offers community grants to public 
& private non-profit projects. 
Obtain applications at metc.net/
community-grants or by contacting 
one of our offices.

 Local Connection
Your

Fiber & Digital TV l Internet l Phone 

Proudly serving the communities of Atlantic, Avoca, Brayton, Elk Horn, Exira,  
Kimballton, Marne, McClelland, Minden, Neola, Persia, Shelby, Underwood & Walnut

Strong communities are bound together 
by people and the relationships 
they have with one another. Strong 
relationships are built on trust and trust 
is earned. Our people work to earn your 
trust and we’re proud to have them wear 
our logo.

Our staff are local members of your 
communities, who enjoy working to meet 
your communications services needs. 
We want to make sure you have the 
services to meet your family’s needs.

We are experts in making 
communication networks run smoothly 
and pride ourselves on superior 
customer service. We know your time 

Offer valid May 1 thru July 31, 2019. Not all TV or Internet products are eligible for one-time bill credit. See office for 
full details.

is valuable, and that there is value 
in working with real people and not 
recordings.

Regardless of which office serves you, 
stop in at either Elk Horn, Walnut or 
Avoca. We enjoy getting to know all 
customers and hope you enjoy getting 
to know the real people who are here 
to serve you. We want to be the ‘people 
you know’.

In honor of all that, we wanted to offer 
you a gift. Add or upgrade your TV or 
Internet and get a $25 bill credit. Refer 
a neighbor or friend…who joins the 
Marne Elk Horn family and we will also 
make it worth your while.

Add or Upgrade TV or Internet, Get a

 
$25 Bill Credit
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We have a full schedule of Community Learning Classes 
scheduled through summer and are looking forward to 
meeting you & teaching you about a variety of topics.

Passwords & Virus Protection 
Tuesday, May 14, 5:00pm @our Elk Horn Office 
Tuesday, May 21, 5:00pm @our Walnut Office

Pinterest 
Tuesday, July 16, 5:00pm @our Elk Horn Office 
Tuesday, July 23, 5:00pm @our Walnut Office

Free to all Marne Elk Horn customers. Registration is required by 
calling 784-2211-Walnut & Avoca office or 764-6161-Elk Horn office

Full class details and descriptions can be found on our website at www.metc.net/computer-classes

When you attend a class 
you’ll be entered into a 

drawing to win an Apple iPad!

Bring another Marne Elk Horn 
customer to class with you, 

they’ll be entered and  
you’ll be entered twice!

Drawing to be held after the 
last class in July, 2019

New  
this 

Session!

Community Learning Classes

Three signs it’s time to upgrade your Internet service
devices at the same time, you may need 
to order a bigger pie to be sure you’ll 
have a big enough slice for everyone 
who wants one.

You’re still using  
your 2014 Internet speed

Internet speeds that may have been 
considered fast even two years ago 
may no longer be fast enough today. Be 
sure to take an audit of your connected 
devices and their usage to determine if 
an upgrade might be in order. You can 
find bandwidth calculators to help you 

determine how 
much bandwidth 
your household 
may need. (Check 
out the one we 
have under the 
Resources menu 
on our website.)

You’re a 
gamer or 

have one in  
your household
If you’re a gamer, 
you know the 
experience can 

We’ve got more Internet connected 
devices than ever before, and the 
number keeps growing. Did you know 
that the average household currently 
has 10 active connected devices at one 
time? Here are three reasons it might be 
time to upgrade your service:

You’ve got too  
many devices connected 

Think of your Internet speed like a pie. 
Every single device takes up its own 
slice of the Internet pie. If your family 
regularly streams and operates multiple 

1
2

vary from game to game, but there’s 
nothing more frustrating than having a 
lag while you’re in the middle of a battle 
or race. You may want symmetrical 
download & upload speeds to even your 
odds or at least super fast download 
speeds. Remember game systems often 
download huge updates and new info…
even when you are not using them. 

Think you might need to consider an 
upgrade? We’re here to help. Give us a 
call or stop in to discuss your needs and 
learn about options. 

3

The average 
household currently 

has 10 active 
Internet connected 
devices at one time 
. . . it may be time 

to upgrade

Interesting statistics
• There are 4.38 billion Internet 

users in the world
•  73% of all connected Americans 

watch some type of video
• In 2019, 1.92 billion people 

are expected to purchase 
something online, accounting 
for $3.45 trillion in sales

• Over 5 billion Google searches 
are made every day

• On average, users spend 6 hours 
and 42 minutes online every day
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to consider, to protect yourself.

Use strong passwords. And, don’t 
use the same password for multiple 
accounts. z@ERaD7r04 is a strong 
password, but it is hard to remember 
for sure. Using a password manager like 
Password Genie might help you manage 

all your passwords. Call our 
office, we can help with this.

Be suspicious of emails that 
ask for something, offer you 
something or put pressure 

on you to act fast. Be alert. If you have 
any doubt, delete the email. 

If you get a phone call that seems odd, 
hang up. Many scammers try to scare 

We have written and spoken a lot about 
security, and online security (sometimes 
called cyber security) recently…and for 
good reason. There continues to be 
threats that can come at you in many 
different ways. By phone. By email. From 
websites. Through apps on your tablet, 
smartphone or computer. And even to 
your front door. 

The Internet and 
Internet connected 
devices are very 
valuable to each of 
us, and we are not going to quit using 
the Internet or our many connected 
devices…so we all need to sharpen 
our skills to keep ourselves safe from 
threats. To that end, here are a few tips 

Security matters for everyone – especially online security

honest people like you into giving them 
private information, access to your 
bank accounts, or ask you to purchase 
something.

If any of these things happen to you…call 
the police. Yes, it can be embarrassing, 
but the sooner you report the issue, 
the sooner you can get help to get it 
straightened out. 

What’s 
 Ahead
Janell Hansen  
General Manager
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Fiber updates & future plans were highlights of annual meeting
On Monday, March 25, Marne 
Elk Horn Telephone Company 
held its 116th annual 
shareholders’ meeting. This 
year was well attended by 64 
shareholders.

This year, incumbent Directors 
Larry Petersen and Peggy 
Leader (Elk Horn) and Bernard 
Kaltoft (Kimballton) were 
re-elected to 3 year terms. 
We are very fortunate to 
have such a hard working 
and knowledgeable group 
of individuals on our Board. 
We thank them for the time 
& efforts they devote to our 
companies. 

General Manager Janell 
Hansen’s report included a 

review of combined financial 
statements, coverage territory, 
fiber project updates and 
future plans.  

Door prizes, purchased from 
local businesses, were given 
at the end of the meeting. 

We celebrated former Board 
President, Merlyn Knudsen’s 
birthday with birthday cake.  
Daughters Peggy Leader 
(current board member) 
and Joanie Heuton were on 
hand to celebrate, along with 
Merlyn’s wife, Jeanette.

Lunch was served by 
shareholders Barb Jacobsen 
and Rosemary Petersen. 
Thanks to all who attended.

Top: A nice assortment of door 
prizes, purchased from local 
businesses were given at the end 
of the meeting.

Top: We celebrated former Board 
President Merlyn Knudsen. 
Left: CEO Janell Hansen gives 
her company report.

• Watch Anytime, Anywhere you 
have an Internet Connection

• FREE with Digital & Fiber TV!
• Over 60 Channels
• Easy to Setup & Use

watch TVeverywhere
                              www.watchtveverywhere.com or see our website for details

“We all need to sharpen 
our skills to keep ourselves 

safe from threats.”

METC Newsletter - 5-19.indd   3 4/15/19   10:34 AM



 

Low income Iowans may 
qualify for assistance 
Financial assistance is available to help 
eligible Iowans afford and maintain basic 
telephone service or broadband Internet 
access service. Lifeline participation 
enables Iowans to stay connected to 
jobs, family, community resources, and 
government and emergency services. 

In 2016, the Federal Communications 
Commission made many changes to the 
Lifeline program and added broadband 
Internet access service to the list of 
subsidized services.  

Lifeline provides a monthly bill credit of 
$9.25 on either one telephone service 
(home or wireless) or one Internet 
service (home or mobile) per qualified 
household. If a customer has multiple 
services, only one credit may be given.

The rules for demonstrating eligibility for 
Lifeline have also changed. Households 
may continue to verify eligibility through 
proof of participation in Medicaid, the 
Supplemental Nutrition Assistance 
Program (SNAP or food stamps), 
Supplemental Security Income Program 
(SSI), Federal Public Housing Assistance 
Program, or Veteran’s Pension or 
Survivor Benefits. Consumers may 
also qualify if they can provide proof of 
income below 135 percent of the federal 
poverty level. 

Participation in the Low-Income Home 
Energy Assistance Program (LIHEAP), 
Temporary Assistance to Needy Families 
Program, or the National School Lunch 
Programs will no longer be accepted as 
proof of eligibility.

To find out more call our offices or 
download an application on our website. 
Re-certification is required to remain 
eligible for the service.

Offices: 4242 Main Street 510 Highland Street 161 South Elm Street 
 Elk Horn Walnut Avoca
Phone: 712.764.6161 712.784.2211 712.784.2211
Business Hours: M-F 8am-5pm M-F 8am-4:30pm M-F 8am-4:30pm
Internet Tech Support: 866.764.6161 888.784.7845 888.784.7845
After Hours Repair: 712.764.6161 712.784.2211 712.784.2211
TechHome Support: 877.373.3320 877.373.3320 877.373.3320
Email: metc@metc.net info@walnutel.net info@walnutel.net

www.metc.net

Just a Sampling of Tivoli Fest Schedule May 24-26
Friday, May 24
 3pm Iowa Craft Beer Tent Open
 7-10pm Hired Guns Band
Saturday, May 25
 8am Opening Ceremonies @Windmill
 7am-2pm Æbleskiver & Medisterølse
 8:15am Mill to Mermaid Fun Run
 9am-4pm Food Stands Open
 9am Iowa Craft Beer Tent Opens
 10am-2pm Show & Shine
 10am Flea Market/Retail Shops Open 
 11am Tivoli Parade
 12pm Various Activities & Entertainment
 12-4pm Danish Open Sandwiches
 12-4pm Children’s Activities
 2pm Æbleskiver Eating Championship

Saturday, May 25 (cont.)
 5-8pm FFA BBQ
 7pm Tivoli Team Trivia
 9pm First Name Band Dance
 9:30pm Tivoli Fireworks Spectacular

Sunday, May 26
 7:30am-2pm Breakfast by Breakfast Delights
 9am Tour de Tivoli Bike Ride
 9am Antique Tractor Ride
 9am Various Activities & Entertainment
 10am Veteran’s Program & Displays
 10:30am Workshop on the Rise
 10am-12pm Elk Horn Firemen Poker Run
 1-3pm Jim O’Keefe Tribute by Polka Police
 2pm Pickle Ball @E-EHK High School

2019 Theme: Elk Horn on the Rise Celebrating 40 Years

Avoca is planning a celebration & you’re invited!
Mark your calendars for Avoca’s 150 
year celebration July 3-6, 2019 and plan 
to attend all the festivities! There are 
4 fun-packed days planned and we’re 
showing just a few. 

Highlights:
Wednesday, July 3rd
3:00-8:00 - Various Games, Activities & 
Farmers Market
5:30 - Opening Ceremonies
6:00-8:00 - Corn Boil and BBQ
6:30 - Scavenger Hunt, METC sponsored
8:00-11:00 - Teen Pool Party w/DJ

Thursday, July 4th
8:00-12:00 - Car & Tractor Show
9:00-11:00 - Pedal Pull
2:00-4:00 - 4th of July Parade
4:00-6:30 - Meal, Boy Scouts sponsored
7:00-9:00 - Talent Show
10:00 - Fireworks 

Friday, July 5th
8:00 - 5K Run & Bike Ride
8:00-11:00 - Breakfast 
with Pancake Man
10:00-6:00 - Ollie the 
Trolley
1:00-5:00 - Old Fashioned 
Games & Horseshoe Tourney
7:00-11:00 - Music by Nice Bangs
8:30 - Family Movie Night

Saturday, July 6th
8:00-2:00 - 3 on 3 Basketball
10:00 - Freeman Ride Benefit
1:30-2:00 - Avoca History Movie
1:00-3:00 - Ice Cream Social & Antique 
Fire Truck Display
8:00-12:00 - Music by Jay Clyde Band

Full schedule available on facebook or 
at www.metc.net/avoca-150. Listings 
subject to change.

Local historical attractions and businesses open throughout Tivoli Fest
*Schedule subject to change - see details at danishvillages.com or Tivoli Fest Facebook page
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