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 Customer Service Corner
High School Senior Scholarships
Scholarships are available from 
3 of our partner companies. 
Check with your school’s guidance 
counselor, visit our website or 
call one of our offices for more 
information & deadlines. 

2019 Directories
Watch your mailbox in early March 
for the 2019 directories. Don’t 
hesitate to stop by the office if you 
need additional books.

Annual Meeting of Shareholders
Shareholders: watch your 
mailboxes in early February for 
dividend checks and mid-March 
for Annual Meeting information, 
which is set for Monday, March 25. 
Contact us if you are interested in 
owning shares.

Avoca Sesquicentennial
Avoca is turning 150 this year! The 
big celebration will be July 3-6. 
Additional events & fundraisers 
are scheduled throughout the 
year. Watch for more to come 
in future newsletters or search 
‘Avoca, Iowa 150th Celebration’ on 
Facebook for more info.

 Local Connection
Your

Fiber & Digital TV l Internet l Phone 

Proudly serving the communities of Atlantic, Avoca, Brayton, Elk Horn, Exira,  
Kimballton, Marne, McClelland, Minden, Neola, Persia, Shelby, Underwood & Walnut

Simplified.

How many times have you heard, ‘new 
year, new you’ lately? People love to 
embrace the start of a new year and 
make changes to improve their lives. 

Often, these changes are focused on 
simplification. Consider the minimalism 
trend, which is all about getting rid 
of anything that’s unnecessary. New 
schedules are designed to keep people 
focused on what’s most important and 

preventing distractions. Diets are often 
about simplification, too, through 

eliminating preservatives or high 
fructose sugars. 

Simplification is really all about 
working smarter, not harder. 

Think about some of the places 
you may be exerting more time and 

energy than you need to be. 

For example, could setting up eBilling or 
auto pay save you time or money? Is it 
time to upgrade your Internet to a faster 
speed to be more efficient? Maybe 
you need a different package or set of 
services? Ask us to help. 

We may not be able to help you lose 
ten pounds, but if your resolution is to 
simplify your technology, we can help. 
Contact us and we’ll listen to what you 
want to simplify. Hey, we like simple too.

Ask us How  
to Simplify Your Life!

Is your current package still the right one?
Can you upgrade your Internet?

What eBilling options are available?
How can you protect your passwords?

Contact us to Simplify.
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You know you want (need) fast Internet. 
But what exactly does that mean when it 
comes to the numbers?  

Internet speed (also called bandwidth) is 
measured in megabits per second (Mbps 
or Mb). A megabit is a unit of data, which 
is carried over your Internet connection. 
A higher number means more data is 
transferred, which 
means your Internet 
is faster.

Now you know that 
the higher the Mb 
the better; but what 
speed do you truly 
need? This will 
depend on how your 
home uses your 
Internet connection, 
and remember, 
anything connected to your WiFi is using 
your Internet.

If you only have 2 devices connected 
and are just looking to surf the web 
and check out social media, you’ll be 
fine with a 10Mb to 25Mb connection. 
However, if you’re looking to stream 
movies, listen to Spotify, play online 
games, or use multiple devices at 
the same time, you’ll need a bit more 

Measuring Internet speed and 
finding the speed you need

Protect your identity:  
6 online best practices 
In the cartoons, thieves wear masks and 
carry bags of money. In real life, they’re 
much harder to spot - especially when 
they’re online. 

The good news is that there are several 
simple ways to protect yourself from 
identity theft, cyber threats and fraud.

Change your passwords & don’t 
reuse passwords.  
Having the same password for 5 
years or reusing passwords can 
make your accounts easy to hack. 
Use a password manager (see p4). 

Don’t share your Social Security 
number on the Internet. 
Be very cautious when using your 
Social Security number; never share 
it online. 

When in doubt, Google it. 
Wondering whether an email or 
company you found online may be 
part of a scam? Do a quick search 
and include the terms, ‘review’, 
‘complaint’ or ‘scam’ to see what 
shows up. 

Be careful how you pay. 
Credit cards often come with fraud 
protection measures. Wire transfers, 
reloadable cards, and gift cards do 
not. If a site only allows you to pay with 
these methods, it’s probably not legit.

Don’t fall for imposters. 
Are you getting an unexpected 
request for money, personal 
information or threats from a friend, 
family member or government official 
over email, social media or the 
phone? These are scams. 
 
Be smart with social media. 
Limit who can see your posts, and 
don’t overshare online. If you give out 
personal information on social media, 
it could end up in the wrong hands.

bandwidth for a good experience, more 
like 25Mb-200Mb. 

The fiber network we are expanding 
throughout our service area is Gigabit 
(Gbps) capable. Gbps stands for gigabits 
per second. In simple terms 1 Gbps = 
1,000Mb. But our current network,  
no matter where you live can handle 

your needs.  

Sometimes you’ll 
see 25Mb/10Mb 
to describe 
the Internet 
speed. The first 
number is for 
downloading, 
the second 
for uploading. 
Download speeds 
are usually higher 

because most people download content 
off the Internet. Upload speeds are often 
most important for work environments, 
gamers or customers with many devices 
connected to their WiFi. 

“Fast” is relative to your Internet 
needs, but nearly everyone needs more 
bandwidth, or speed, than they think. 
Contact us to check to see if you have all 
the speed you need. 

     You Can Now Get

Internet  
   Only

Yep, you heard it right . . . 

$6500
per month

Starting at

Ask about speeds & 
prices in your areaCall us today!

1.

2.

3.

4.

5.

6.

“What speed do you truly need? 
This will depend on how your 
home uses your Internet . . .”



service a second thought because they 
just work. Over our 100-year history, 
Marne Elk Horn has built our reputation 
on keeping roads open and easy to use. 
That hasn’t changed even as the ‘road 
type’ is moving to fiber and all roads are 
getting more traffic.

The Internet in our homes and offices 
allows each of us to do a lot now, and 
new opportunities arrive daily. Some are 
not simple to incorporate; it makes them 
hard to handle on your own. Now, the 
road we maintain for you extends into 
your homes because of WiFi. Each home 
has unique situations and variables, so 

Taking care of communications networks 
is somewhat like taking care of highways 
and county roads. Well-maintained 
roads can be serviceable for years; 
communications networks are the same, 
but with less margin for error. 

You can still drive on a road with 
potholes and cracks. Communications 
networks, with equivalent problems, 
mean the ‘Road is Closed.’ Our staff 
keeps those signs off our ‘roads’ through 
their advanced planning and daily work.  

We love it most when you don’t give 
your Internet connection, TV or phone 

Today communication roads extend into your homes

your road may be different than your 
neighbor’s because your needs or set up 
are different. 

Yet, our commitment to everyone is the 
same: to keep your roads open, so you 
don’t have to think twice. 

What’s 
 Ahead
Janell Hansen  
General Manager
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We have a full schedule of Community Learning Classes 
scheduled through summer and are looking forward to 
meeting you & teaching you about a variety of topics.

Internet Basics 
Tuesday, March 12, 2:00pm @our Elk Horn Office 
Tuesday, March 19, 2:00pm @our Walnut Office

Passwords & Virus Protection 
Tuesday, May 14, 5:00pm @our Elk Horn Office 
Tuesday, May 21, 5:00pm @our Walnut Office

Free to all Marne Elk Horn customers. Registration is required by 
calling 784-2211-Walnut & Avoca office or 764-6161-Elk Horn office

Full class details and descriptions can be found on our website at www.metc.net/computer-classes

When you attend a class 
you’ll be entered into a 

drawing to win an Apple iPad!

Bring another Marne Elk Horn 
customer to class with you, 

they’ll be entered and  
you’ll be entered twice!

Drawing to be held after the 
last class in July, 2019

New  
this 

Session!

Community Learning Classes

Making bill review and payment safe, convenient & easy for you
We have many options available to make 
receiving, reviewing & paying your bill 
easy for you.

Emailed Bill - We can send you a copy of 
your statement each month. This saves 
time and postage and allows you to keep 
an electronic copy on your computer.

Auto Payment Options - Automatic or 

one time payments can be setup from a 
bank account, credit card or debit card. 
You’ll never have to remember to write a 
check or send in a payment.

eBilling - Our eBilling option allows you 
to view your bills, see real-time charges 
and setup either one time or ongoing 
payments. Call us to discuss the best 
billing/payment options for you.



 

Offices: 4242 Main Street 510 Highland Street 161 South Elm Street 
 Elk Horn Walnut Avoca
Phone: 712.764.6161 712.784.2211 712.784.2211
Business Hours: M-F 8am-5pm M-F 8am-4:30pm M-F 8am-4:30pm
Internet Tech Support: 866.764.6161 888.784.7845 888.784.7845
After Hours Repair: 712.764.6161 712.784.2211 712.784.2211
TechHome Support: 877.373.3320 877.373.3320 877.373.3320
Email: metc@metc.net info@walnutel.net info@walnutel.net

www.metc.net

Protect yourself with Password Genie
Keeping track of passwords is 
drudgery. We have passwords for so 
many areas of our lives today, and 
each has rules about what characters 
can be used. Ugh! 

Password Genie is a password 
manager that takes the drudgery out of 
passwords AND it keeps them safe and 

Call at least 48 hours before you dig: it’s the law
Spring is on the way (we hope) and 
construction and digging projects will soon 
be underway. Remember, there are many 
underground utilities that may present 
a problem if disturbed, and unmarked 
services may be dangerous if hit. 

It is important to call Iowa One Call  
at 811 or 800-292-8989 at least 
48 business hours in advance so 
underground services such as gas,  
water, telephone, electric, cable TV and 
sewer can be located and marked. 

Marne Elk Horn customers may also dial 
811 to report a dig. Locate requests are 
taken 24 hours a day/7 days a week.  

When you call, you will be given a  
9-digit ‘dig ticket number’ which  
can be used for reference throughout  
the project.

If damages occur as a result of a dig and 
Iowa One Call has not been notified prior 

to the excavation, the homeowner or 
excavator may be liable for repair  
costs, loss of product/services or other  
related charges. 

In addition to digging in the spring, 
lightning can cause many problems to 
your home electronics and  

computers. Make sure 
to have reliable surge 
protection and, when in 
doubt, unplug devices.

Make it a priority to call before you dig 
this spring & summer. Not only is it the 
safe way to dig, it’s the law.

The National Do Not Call 
Registry gives you a choice 
about whether to receive 
telemarketing calls at home. 

Register your home or 
mobile phone numbers for 
free at www.donotcall.gov  
or by calling their toll free 
number 1-888-382-1222.

After registration, 
unsolicited calls should 
diminish in about 30 days. 

All unwanted calls should 
cease within 90 days.

There are exceptions to the 
types of calls which can 
be made to you including: 
calls on behalf of political 
organizations, calls made 
by charities, surveyors and 
companies with whom 
you’ve done business or 
with whom you’ve made 
inquiry or submitted an 
application.

N AT I O N A L
D O  N O T  CA L L

R E G I S T RY

• Created in 2003
• Regulated by the  

FCC & FTC
• Registration is FREE

Do Not Call Registry Update

Donations given to local groups
We are grateful for our community 
Libraries and Fire & Rescue 
Departments. Visit our website at  
www.metc.net/donations for a 
complete listing of donations, as well 
as photos of your friends & neighbors.

Local Channels in HD Coming Soon!
Local channels will soon be in high definition - watch for details

secure. The post-it note on your monitor, 
the spreadsheet file called ‘Passwords’ 
or the notebook page in your desk 
drawer are not secure or safe. 

With Password Genie you’ll have 
complex passwords that you don’t 
have to remember. Call our staff to ask 
about it today. 


