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 Customer Service Corner
High School Senior Scholarships
The Foundation for Rural Services 
(FRS) is offering scholarships up to 
$7,000 for high school seniors. If 
awarded certain FRS scholarships, 
Marne Elk Horn will give the 
winner an additional $500.

In addition, scholarships are 
available from Aureon, and the 
Iowa Communications Alliance. 
Check with your school’s guidance 
counselor, visit our website 
or call one of our offices for 
more information & application 
deadlines. 

2018 Directories
Watch your mailbox in early March 
for the 2018 directories. Don’t 
hesitate to stop by the office if you 
need additional books.

New Year; New Look 
We’ve redesigned our quarterly 
newsletter this year, as well as 
combined information from all our 
locations into one. We hope you 
enjoy the new look and info!

 Local Connection
Your

Fiber & Digital TV l Internet l Phone 

Proudly serving the communities of Atlantic, Avoca, Brayton, Elk Horn, Exira,  
Kimballton, Marne, McClelland, Minden, Neola, Persia, Shelby, Underwood & Walnut

Boost Your Internet Speed!
Go up to 4X Faster

FREE  
for 90 Days

Speeds Vary by Location - Ask for Details

B looming !Look what’s

Offer valid February 1 thru April 30, 2018. 
Offer includes any speed increase to 
your existing Internet service FREE for 
90 days. After promo ends, regular rates 
apply. Call/see office for details.

Color changes everything. Don’t believe 
it? How many black & white TVs do 
you own? Blooming flowers beautify 
our world and during an Iowa winter, 
imagining colors of spring is worth doing. 

While the technology we’ve ‘planted’ 
won’t burst forth with color, if well 
used it will transform your life and our 
community for the better.

Why is great Internet so important? It 
has become a lifeline for recreation, 
entertainment, work, education, 
communication and more. We have 
invested in fiber-to-the-home in many 

of our services areas, and we are 
upgrading and improving our non-fiber 
areas to deliver the outstanding, reliable 
service Marne Elk Horn is known for. 

Page two shows how customers use 
their home Internet, how many devices 
are connected and how exponential the 
growth in data usage has been. At a 
minimum, three things are happening. 
We use our Internet more. We allow 
more devices to use our Internet 
connection. And, the content we 
consume with those devices is more 
data hungry – meaning they use a lot 
more data per task. 

Most users need a much faster Internet 
speed than they currently have. So, you 
should consider upgrading yours. Please 

ask us to evaluate your WiFi router 
for the best experience. Get your 
Internet blooming in 2018!
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In the early days of the Internet an email 
took 2Kb = .002Mb. The network didn’t 
need to send large amounts of data. 
Such things were not even considered. 
They are now. Consider the following:

Internet is today’s version of electricity - needed by all

6%
2001

Number of home broadband users
Internet use has rapidly grown over the years. 
Today, roughly 3/4 of American adults 
have broadband Internet at home.

73%

2016

24%

2004

51%

2007

64%

2010

70%

2013

Food 30%
WiFi 18%
Smart Phone 12%
TV 8%
Vacation 5%

What’s important?
According to a study by Linksys, 18% of people surveyed said that reliable WiFi 
was most important to them out of these choices. How would you rank them?

How fast do we go?
How does your Internet  
speed compare with  
the rest of the US?

Washington DC has 
the fastest average 

Internet speeds

27Mb

*Akamai Data for Q1 2017

Iowa’s average 
Internet speed

15Mb
Idaho has the  

slowest average 
Internet speeds

12Mb
Marne Elk Horn’s 

base Internet speed 
on fiber

20Mb

2013 Average number 
of connected devices 

per household

7.4

2017 Average number 
of connected devices 

per household

14.6

20120 Projected average 
number of connected 
devices per household

28.7
*Reference Telsyte Research

Connected devices
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What do US adults do on the Internet?

Use a search 
engine to 
find info

91%
Send or  

read email

91%
Look for info 
on a hobby 
or interest

84%
Look for a map 

or driving 
directions

84%

Check 
weather

81%
Look for 
medical/

health info

80%
Look for 
info on a 
purchase

78%
Do online 
banking

61%

Upload 
photos for 

sharing

46%
Download 

music

37%
Use file-
sharing 

networks

15%
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View or 
download 

video content

55%

Amount of data used for  
video, ie Netflix, Amazon, etc

75%

Increase of data usage, since 
2002, during peak usage times

29,900%



fees.” These rates change on an annual 
basis every January. Retransmission 
fees come from a decades-old federal 
law, which allows local broadcast 
stations to charge cable and satellite 
companies, such as Marne Elk Horn, to 

carry their programming 
on our channel lineup.

It is important to note 
that Marne Elk Horn 
keeps none of these 
fees. They are collected 
and not even sent to 
the local station – 
but rather the local 

station’s corporate parent. 

There is no benefit, locally or regionally, 
for customers and yet you are paying. 
And switching providers won’t even 

In our last newsletter we wrote that 
broadcast stations were trying to charge 
us astronomical rates to carry local 
stations. We battled them as we said we 
would. We won a few minor concessions, 
but their rate increases will still be huge. 

If you need a 
refresher, Marne 
Elk Horn has 
contracts with 
local television 
stations, which 
enable us to carry 
ABC, CBS, NBC 
and Fox stations 
on our TV lineup. The price agreements 
are renegotiated every 3 years, and 
detail how much each broadcaster 
charges us to carry their station. These 
charges are called “retransmission 

Local stations’ fees will increase rates to all customers

help because all companies – 
cable or satellite – have to pay the 
retransmission fees. 

Are you upset about this? We are too. 
So, what can you do? First, stand with 
us. More customers = more leverage 
with the broadcasters in the future. 

You can also join the fight by writing 
a letter to your local congressional 
representatives.

What’s 
 Ahead
Janell Hansen  
General Manager
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We are excited to announce that we 
have a new logo, and that Walnut 
Communications is changing its name 
to Marne Elk Horn as part of our 
rebranding. Soon, you will see the new 
logo on materials, trucks and staff 
clothing. Walnut customers already have 
seen it on their monthly statements. 

As our staff has grown into one team 
over the past year, it became apparent 
we were ready for this next step, and 
since we were going to use one name, it 
seemed appropriate to update the logo 
at the same time.

All offices and staff remain the same, 
but you will see the new Marne Elk Horn 
logo on trucks, staff clothing, company 
communications and materials. There will 
even be a new website in late February.

In January, we connected our first fiber-

New Logo for our company; new name for Walnut Communications

Business Spotlight - Marne Elk Horn

“Retransmission fees come 
from a decades-old federal 

law, which allows local station 
to charge cable companies to 

carry their programming.”

to-the-home customers in the 
city of Walnut, which will feature 
our new Fiber TV product. As 
we install these products 
in customers’ homes, 
staff from all our offices 
will be available for the 
installations. We thought it 
would be clearer if we were 
all under the same name 
and logo.

Thanks for letting us 
serve you! Please let 
us know if we can do 
anything for you.

Top Photo: Fiber 
construction in 
Walnut.
Bottom Photo: GM/
CEO Janell Hansen at 
Annual Meeting.



 

Offices: 4242 Main Street 510 Highland Street 161 South Elm Street 
 Elk Horn Walnut Avoca
Phone: 712.764.6161 712.784.2211 712.784.2211
Business Hours: M-F 8am-5pm M-F 8am-4:30pm M-F 8am-4:30pm
Internet Tech Support: 866.764.6161 888.784.7845 888.784.7845
After Hours Repair: 712.764.6161 712.784.2211 712.784.2211
TechHome Support: 877.373.3320 877.373.3320 877.373.3320
Email: metc@metc.net info@walnutel.net info@walnutel.net

www.metc.net

Winter sports are wrapping up; get your DVDs
Your School. Your Community. Your Life. 

Winter sports are moving toward 
completion and spring sports are right 
around the corner. Now is a great time to 
call or stop in to purchase your favorite 
winter sports DVDs. You can even buy 
the whole season and get a discount.

We have girls and boys basketball 
and wrestling for AHSTW, Tri-Center 
& Underwood schools, and we have 
basketball for Exira-EHK. Be sure to 

look for replays of events on 
Channel 14 (91 on fiber) for AHSTW 
Schools, Channel 15 (92 on fiber) for 
Tri-Center & Underwood Schools and 
Channel 99 (399 on fiber) for Exira-EHK.

We have some winter sports highlight 
films, so be sure to ask about those as 
well. For more information stop in, visit 
our website or email Rob at rsampson@
walnutcommunications.com.

Call at least 48 hours before you dig: it’s the law
Spring is on the way (we hope) and 
construction and digging projects will soon 
be underway. Remember, there are many 
underground utilities that may present 
a problem if disturbed, and unmarked 
services may be dangerous if hit. 

It is important to call Iowa One Call  
at 811 or 800-292-8989 at least 
48 business hours in advance so 
underground services such as gas,  
water, telephone, electric, cable TV and 
sewer can be located and marked. 

Marne Elk Horn customers may also dial 
811 to report a dig. Locate requests are 
taken 24 hours a day/7 days a week.  

When you call, you will be given a  
9-digit ‘dig ticket number’ which  
can be used for reference throughout  
the project.

If damages occur as a result of a dig and 
Iowa One Call has not been notified prior 

to the excavation, the homeowner or 
excavator may be liable for repair costs, 
loss of product/services or other related 
charges. 

In addition to digging in the spring, 
lightning can cause many problems to 
your home electronics and  

computers. Make sure 
to have reliable surge 
protection and, when in 
doubt, unplug devices.

Make it a priority to call before you dig 
this spring & summer. Not only is it the 
safe way to dig, it’s the law.

The National Do Not Call 
Registry gives you a choice 
about whether to receive 
telemarketing calls at home. 

Register your home or 
mobile phone numbers for 
free at www.donotcall.gov  
or by calling their toll free 
number 1-888-382-1222.

After registration, 
unsolicited calls should 
diminish in about 30 days. 

All unwanted calls should 
cease within 90 days.

There are exceptions to the 
types of calls which can 
be made to you including: 
calls on behalf of political 
organizations, calls made 
by charities, surveyors and 
companies with whom 
you’ve done business or 
with whom you’ve made 
inquiry or submitted an 
application.

N AT I O N A L
D O  N O T  CA L L

R E G I S T RY

• Created in 2003
• Regulated by the  

FCC & FTC
• Registration is FREE

Do Not Call Registry Update

Donations given to 14 organizations

We are grateful for our community 
Libraries, Fire Departments and 
Fire & Rescues. Visit our website at 
www.metc.net/2018-donations for a 
complete listing of donations, as well 
as photos of your friends & neighbors.

New Website Coming Soon at metc.net!
New look. New content. One great company.


